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HOMER

HINKY DINKY PROVIDES BUS SERVICE
FOR SENIOR

CITIZEN

'

S

SHOPPING

.
TRIP

Senior Citizens from housing projects are being given free rides to the
grocery store as a result of action taken by Hinky Dinky Supermarkets.
Last month Hinky Dinky started free bus service for residents of Burt
Tower, 700 North Twentieth Street and Evans Towers, 3600 North
Twenty-fourth Street. Since then, Park Towers at 1501 Park Avenue has been
included and requests from other housing projects have been received.
Hinky Dinky charters Omaha Transit Co. buses to pick up passengers twice
monthly to take them to the company's store at Dodge Street and Saddle
Creek Road.
It was heartwarming to hear many of the senior citizens tell how grateful
they are for this service; getting out to shop was indeed a problem for them.

the
Homely
Philosopher
Many people aim to do right but
are just poor shots.
*
*
*
To err is human - but usually a
much better excuse is demanded.
*
*
*
A friend is a person who does his
knocking before he enters instead of
after he leaves.
*
*
*
There is no better exercise for the
heart than reaching down and lifting
somebody up.
*
*
*
It takes drive to get anywhere these
days, and that's why we have traffic
problems.
*
*
*
Some day the "law and order"
citizens may wake up and demand
equal riots.
*
*
*
When money talks these days, it's
probably asking what happened.
*
*
*
Taxes are staggering but they never
go down!
*
*
*
What this country really needs is a
sanforized dollar.
*
*
*
Most of us would be delighted to
pay as we go if we could only catch
up from paying as we've gone.
*
*
*
Sign in shop window: "Support
your Girl Scouts - Today's Brownie is
Tomorrow's Cookie."
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. .. a shopping we will go, thanks to Hinky Dinky. (More pictures of Senior Citizens' shopping
adventure on Page 3.1
J

OUR HOLIDAY COVER
Our cover this month is the work of Les Abrams of the advertising
department. Les is very talented both in art and music. Although his job with
Hinky Dinky is primarily ad work, he is often called on to design illustrations
for notes, invitations, announcements - and in this case, magazine cover. Off
duty, Les beats out a mean drum with the Les Smith Soul Band.

..
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PRESIDENT'S
TROPHYCLAIMEDBY STORE62
After all the ballots were in and tabulated, Store 62 in

Lincoln was declared the winner of the 1969 Customer

THE PRESIDENT'S TROPHY
This new circulating trophy awarded to the store judged First in the annual
Customer Courtesy Contest replaces the one which was retired to McCook
after three years winning.

Courtesy Contest.
Manager of Store 62 is MarVin Vinsonhaler and we
congratulate Marv and all his employees on achieving this
honor and the President's Trophy that goes with it.
The shining new Trophy was presented to Marv by Ken
Shidler, director of operations for Hinky Dinky, at a
Victory Dinner held at the V.F W. Club in Lincoln for all
the store's employees, their mates or dates.
Al Opperman, Superintendent of the West District,
expressed his joy at being able to keep the Trophy in his
district and encouraged all there to keep up their good
work in courtesy.
After dinner, a lively combo provided music for
dancing.
Marv informs us he is having a trophy case built to
display their prize because they intend to keep it for three
years!
Central District winner of the Courtesy Contest was
Store 64, Jon Baade, manager, and the East District winner
was Store 70, Dennis Diekman, manager.
Our congratulations to the employees of the three
stores.

J
~

Ken Shidler, Hinky Dinky's Director of Operations, presents
the President's Trophy to Marvin Vinsonhaler, manager of
winning Store 62. Standing beside Marvin is West District
supervisor, AI Opperman.

1
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The victory dinner at the V.F.IIII.Club in Lincoln was well attended by the
employees of the winning store.
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Dancing to the music of a lively combo concluded the joyous occasion and
it is evident these people thoroughly enjoyed themselves.

LAWRENCE
BAUSFIRSTIN ESSAYCONTEST
Lawrence Baus, Store 59 in Lincoln, was announced 1st Prize Winner of the
Courtesy Essay Contest. Many very fine essays were turned in but Larry's was
outstanding, the winner of the $100.00 Savings Bond.
The four runners-up, each to receive a $25.00 Savings Bond, were:
Bonnie Stookey, Store 65, Des Moines
Louise Chytil, Store 52, Omaha
Bill Upchurch, Store 90, Omaha
Carol Novotny, Store 61, Omaha
Lincoln, Neb. appears to be the center of courtesy this year since the

winning store is Store 62 and the winner of the essay contest is from Store 59.
...

FIRST RUNNERUP
Lawrence

By Bonnie Stookey

Baus

Store 65, Des Moines

First Prize Essay
TOP QUALITY COURTESY
By Lawrence Baus
Store 59, Lincoln

Courtesy is to do and say
the nicest thing in the nicest way.
Courtesy is kindness-thoughtfulness-awareness.
Courtesy is sincere.

In a business as diversified as the
grocery business, it is very difficult to
manufacture a commodity that is
superior to your competitors. The
quality of grocery products has
reached a high level and most
supermarkets carry the same national
brands. Yet there is one item the
customers buy every day; and we, the
employees, are the only ones who can
manufacture it
that item is
courtesy!

Courtesy is not a duty-not an obligation in
trade for patronage-not something "put on"
for the customers benefit.

The cost of production is low. All
that is required is a friendly smile and
a willingness to help. The rewards are
high. The customer may not mention
it, but every time we go out of our
way to help, her attitude towards the
store has changed considerably, and
judging from the number of people
who come to our store every week we
do a very good job selling our most
important product; our top quality
courtesy.

Courtesy is a smile that starts in the heart,
and shines in the eyes,
and shows on the mouth.

A concerted effort on our part has
brought many satisfied customers to
our store, and continued teamwork
will keep the customer where she
belongs - at HINKY DINKY!

Courtesy is a way of living-the way God
meant us to be from our deepest inner-selfConsiderateConscious of the other person's need to be
acknowledged and likedCompassionate toward his problemsCheerful because it makes the day brighter
and happier for all those around us.

Count your blessings each day before you
lift your head from your pillow,
and that part of you that is courtesyor kindness-or awareness of all othersinduding your customerswill show through to all othersbecause it will be the real you coming forth.

Other Runnerup Essays on Page 8
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lJuLa elut elud
AUBURN - STORE 32
Mr.
and Mrs. Harold Parrish
celebrated
their
21st wedding
anniversary on October 9.
I t was a boy for Nancy and Leroy
Humphrey
on Sept. 24; name,
Charles; weight, 8 lb. 6 oz.
Mr. and Mrs. Eric Benjamin had a
little girl, Stacy Sue, 7 lb. 2V2oz., on
October 28.
OMAHA - STORE 100
It was a girl for Judy and Mike
O'Donnell on August 25, weighing 6
lb. l5V2 oz., and they have named her
Jeanie.
Eloise Foltz bowled 267 at the
Ames Bowl. Wonder if she is down
out of the clouds yet?
Mike O'Donnell went deer hunting
in South Dakota and shot a buck.
(Buck deer, that is.)
COUNCIL BLUFFS - STORE 57
Mr. and Mrs. Sam Townsend
cele bra ted
their
34th wedding
anniversary on November 16.

SIOUXCITY STORE67 PAYSTRIBUTE
TO THEIRSERVICEMEN

On the office wall of Store 67 in
Sioux City hangs a large frame
displaying the pictures of men from
that store who are now in service for
our country.
This group of pictures came about
OMAHA- STORE 22
through
the efforts of an employee of
Jeannie Williams' new found love is
the
store,
Mrs. Lois Reams, who
her V.W. Bug. Jeannie was recently herself is the mother of a service man.
promoted to head cashier at Store 22.
Phil Hartwell has been transferred Her son, Ronnie, is a helicopter pilot
and has seen service in Viet Nam.
from produce manager to grocery
Because he was in the service, Lois
manager.
started thinking how nice it would be
to have the pictures displayed in the
store of former employees now in
DES MOINES - STORE 58
That sweet music you hear coming service. She started calling mothers of
from Des Moines is probably just Sam the boys, asking to borrow a picture
Jaquinta, relaxing at home, playing to make a copy for her project.
All of this started around the
the electric organ.
Several
of
the
Des Moines Christmas season of last year and it
employees went to Minnesota for the was only about a month ago that she
completed the large white frame, then
Bears and Vikings Game and reported
carried it to the store to be hung on
a wonderful time.
the office wall for all to see. Before
the project neared completion, Lois
DES MOINES - STORE 68
received word that one of the boys,
Gary Anderson and Mary Ballard Douglas Hoffman, had been severely
were married at the Trinity Methodist wounded in action and died while
Church on November 7th. Our being flown to the states for
congratulations and best wishes to this treatment. She then added a silver
young couple. Ron Johnson returned wreath around Doug's picture.
The twelve pictures in the frame are
to Store 68 after serving a year in Viet
Nam.
of Kelly Ford, Tom Jacobs, Tim
6

Jacobs, LeRoy Schroeder, Larry
Brown,
Doug Hoffman, Dennis
Merkel,
Bill Clements,
Larry
Bradstreet, Clyde Newton, Chuck
Mercer, and Dave Summerlin.
This is quite a representation from
one store and the families and friends
of these boys are grateful to Lois for
her thoughtfulness.
Lois has been with Hinky Dinky
since 1961 and is the checker-trainer
for Store 67.
PROMOTIONS
Ken Shidler, director of operations,
has announced the promotion of Fred
Deavers from Journeyman, Market 58
to Market Manager, Store 70, in Des
Moines.
In the West District, Bill Coonce
has been promoted from Grocery
Manager to Assistant Manager of Store
68 in Grand Island. His replacement as
Grocery
Manager will be Ron
Johnson, a clerk at that store.
Bob Schmid transferred from Store
37 in Columbus to Store 56 in
Fremont as Assistant Manager.
Our congratulations to these men
on their new assignmentsand we wish
them the very best in their new
positions.

WINNERSOF HALLOWEEN
COSTUME
CONTESTAT STORE32

.

j

I
Winners in the girls division were: Lori Dorsche, Patty Brijha, Doreen Hidzig
and Sarah Russell.

Winners in the boys division: Mike Russell, Danny Lunzman,
Lunzman and Richard Berry.

Darren

Halloween is a big event in Auburn, Nebraska, where Store 32 holds an annual Costume Contest for the youngsters of
that area. Manager El Shew sent in these pictures of this year's winners. El's judges for the past three years have been Mr.
and Mrs. Lester Mannschreck and Mr. and Mrs. P. J. Riches. Prizes are awarded to the winner and three runners-up in
each girl and boy division.

SUPERMARKETSINTERSTATE
OPENSTWO MORE MARKETS
EARLY IN 1970

f
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Supermarkets Interstate will get
the new year off to a running start
with the opening of their third unit in
Louisiana, and their first unit in
Florida, both scheduled for opening
early in February.
A new Globe Food Market is
opening in Shreveport, making a total
of seven Globe stores in which S.I.
operates Food Markets. The new store
will have Don Rowland as General
Manager. Mr. Rowland joined our
company in November of 1968, in
Atlanta, moved in March of 1969 to
McAllen, Texas where he has served as
Co-Manager. In addition to the new
Shreveport location, S.I. operates a
Globe Food Market in Baton Rouge
and the G*E*X* Food Market in New
Orleans, for a total of three Louisiana
operations.
Our discount
division's first
location in Florida, a Bellas Hess Food
Market
in Clearwater,
is also
scheduled for February opening. L. C.
Yates, presently Co-Manager of the
Treasure Island Food Market in
Decatur (Atlanta) has been named
General Manager of the Clearwater
store. Mr. Yates joined Supermarkets
Interstate in July of 1968.

HOWHOTIS THEHOTLINE??
by Helen Davis
A man nominated for the dubious
job of planning an office party for
200 called for help. He wanted to
know how much to buy from the
potato salad to the mustard and back.
A woman wanted to know what to
do with the persimmon that she
bought for "something different."
Women keep asking how to age the
beef that they bought at our store.
Someone's daughter is allergic to
eggs and milk - what can she bake for
the holidays?
When will we have oyster plant in
McCook?
Would I make a speech to the ladies
circle tomorrow at 8 P.M.?

Is the stew that she forgot to
refrigerate last night safe to serve
tonight?
Why doesn't her cake rise?
And last, but not least, a post card
from a child wanting to know why he
didn't like "kid's" candy. He was
worried that there might be something
wrong with him - or was it the
candy?
These are just a few of the
questions asked by telephone, post
card, and letters everyday. Be sure
that your customers know about our
"Dear Helen" (not Abbey Lane)
service. Helen will be happy to speak
to women's
groups
in your
community and to visit your store.
Don't forget the Hinky Dinky
Hotline, 331-5322, or to use the post
cards provided in the stores.

PRUNE DISPLAY WINS PRIZE
Al Middleton, manager of Store 57
in Council Bluffs, presents a check to
produce manager, Wendell Dunsdon
for his prize winning display featuring
prunes. Wendell was busy at work
building what he hopes to be a prize
winning display of apples when we
stopped him to take this picture.
7

2nd Runnerup Essay
COURTESY
By Louise Chytil,
Store52, Omaha
The red and white badge I wear
with the words "Vice President in
Charge of Courtesy" plainly written
on it, catches the eyes of most of our
shoppers. When they ask me its
meaning, I answer "It means that it is
my job to greet you with a smile and
to assist you in your shopping to my
greatest ability, in other words, I'm to
treat you as I would like to be
treated."
Courtesy is the one factor that lifts
our store far above all others. If our
customers are always greeted with a
warm smile and a cheerful hello, the
word
courtesy
will always be
associated with the words Hinky
Dinky. We must not forget to thank
them for there are many stores from
which they could have shopped. When
we say "Come again soon" chances
are they will. Assisting our customers
in the location of items in other
departments as well as our own is an
important part of courtesy. If the sale
is a penny or a hundred-thousand
pennies, the customer should not be
denied courteous service. A smile does
not cost a thing, but it can sure help
your sales.
Courtesy to our customers should
not be limited to our store. A warm
smile and friendly tone to a stranger
in our city is a great act of courtesy.
So if your directing someone to the
frozen foods or Downtown, remember
your badge. It's actually more than a
badge, it's a pledge.

GLEN FOGLE
RETIRED
Glenn Fogle, who has handled the
electrical repair and maintenance in
the Omaha area stores for a number of
years, announced his intention to
retire and limit activities to his own
Glenn
Electric Company. Glenn
frankly admits that he plans to spend
more time traveling and fishing than
working. And wants his friends at
Hinky Dinky to know that he has
enjoyed many pleasant years of
association with them and will be
thinking of his Hinky Dinky friends
frequently as he enjoys greater leisure.
8

3rd Runner Up Essay
COURTESY SPELLS P-R-O-F-I-T
By Bill Upchurch
Store90, Omaha
Courtesy means being POLITE to
each and every customer.
Courtesy means Respect for fellow
employees as well.
Courtesy means to Observe and
extend a helping hand whenever
possible.
Courtesy means to Fulfill each and
every demand of our much needed
customers.
Courtesy means to Integrate a touch
of friendliness as the opportunities
arise.
Courtesy is a store unit working as a
group Together to attain a friendly
relationship with all our customers.
TOGETHER
THESE
SPELL
P-R-O-F-I-T.
PAUL SCARPELLINO JOINS
HINKY DINKY STAFF

Paul Scarpellino

Paul Scarpellino has joined the
Hinky Dinky Division as Construction
and Maintenance Field Supervisor. He
will be responsible to supervise new
construction,
remodeling
and
maintenance performed in the field by
contractors and will work closely with
Hugh Banner in organizing and
executing
the
maintenance
requirements of this division. Prior to
joining our company, Mr. Scarpellino
was in charge of major construction
for a large construction firm in
Omaha. He will now report directly to
John Greenwood, director of Store
Planning and Engineering.
This
assignment
reflects the
increased scope and tempo of our new
construction and remodeling programs
and will help provide the technical
services necessary for a continuing
acceleration of our Hinky Dinky
Division expansion.

4th Runnerup Essay
THE HAPPYDI FFERENCE
By Carol Novotny
Store61, Omaha
When I started working for Hinky
Dinky two years ago, I was given a
name badge which gave me the title
Vice President in Charge of Courtesy.
I must admit it made me feel
important to become a Vice President
the very first day on the job.
As my training progressed I learned
to use a cash register, count out
money, weigh produce, and mainly,
what a difference a smile can make.
Courtesy, I learned, is foremost on the
Hinky Dinky list of dos. As I put my
smile to work, I found that it brought
ou t the best in most all customers.
People enjoy talking; they enjoy
shopping at a store which is interested
in them. Hinky Dinky stresses
courteous mannerism. And most of all
it's a friendly store that customers
would rather come back to.
The duty of the employees is to
assist any customer in a friendly and
courteous way. That is why many
customers and employees agree that
courtesy is the "happy" difference at
Hinky Dinky.

PART-TIMER REPORTSFOR
NAVAL TRAINING
Jerry Temin, a Hinky Dinky
part-time employee, left for Naval
Training in San. Diego October 20.
Jerry has worked at several of the
Omaha stores and was assigned to
Store 63 prior to leaving. This will
start a four-year enlistment for Jerry.
He would like to send his regards to
all his fellow employees. His mailing
address is:
SR Gerald K. Temin
B65-50-98 Co. 687
NTC-RTC
San Diego, Calif. 92133
Jerry is the son of Evelyn Temin of
the Credit Union at our main office.

She's a blue ribbon cook
Regarded with awe
What is her secret?
She's quick on the thaw.

